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QUICK SETUP GUIDE

RTX quick setup tool

The RTX quick setup tool is a free online tool on bettear.com. It sets up one RTX at a
time over USB —directly in the browser, with nothing to install:

bettear.com/rtx-setup

What it can do What you need
e Switch the RTX between Transmitter (TX) e A computer with Google Chrome or
and Receiver (RX) mode — automatically Microsoft Edge
e Name the broadcast of a transmitter e The RTXand its USB cable
e Choose what a receiver can play: One e An internet connection (needed to open the
broadcast (Stream Lock), an Allowed list tool and to apply licenses)

(List Lock) or Any broadcast (default)
e lLoadand applya license file Tool interface Ianguages

The tool's screens are available in English,
Japanese, French, German, Italian and Arabic —
choose the interface language from the flag
menu at the top right of the tool.

RTX quick setup s

Connect an RTX with its USB cable, then follow the steps.

SET UP AS

THIS RTX
Transmitter (TX) Receiver (RX)

Not connected

1. CONNECTED RTX
Mode Transmitter mode

Set the RTX to Transmitter mode, then plug it into this computer with the
USB cable. Device log >

Connect RTX

Start screen —the steps on the left, the This RTX panel on the right

Many devices? To set up, license or update a fleet of RTX devices at once, use SmartHive
cradles with the Hive Central software — see the Hive Central User Guide on the Hive Central
page of bettear.com: bettear.com/hive-central-guide
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Connect the RTX

o Open bettear.com/rtx-setup in Chrome or Edge.
e Under Set up as, choose Transmitter (TX) or Receiver (RX).
e Plug the RTX into the computer with its USB cable and click Connect RTX.

o Choose the RTX in the list your browser shows. Don't see it? Click Connect RTX again to show
every device.

The connected RTX appears with its serial number, mode, firmware version and license, and a status
badge — Ready, Wrong mode or Needs a licence. The black This RTX panel on the right summarizes
the device and shows what it will do once your settings are saved.

Automatic mode switching

If the RTX is in the other mode, the tool switches it for you — there is no need to touch the device. The
RTX restarts (about 15 seconds) and the tool checks that it is back in the chosen mode.

SET UP AS

Transmitter (TX) Receiver (RX)

1. CONNECTED RTX

RTX-048703
8 i i . Wrong mode
Receiver mode - Version 1.6.0 - Licence Full

Changing the mode...

res RTX for about 15 seconds. The page checks

2 - BROADCAST NAME

—~
Changing the mode

Switching an RTX to Transmitter mode

An RTX with an EXPERIENCE license works as a receiver only — see Apply a license.
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Set up a transmitter

Connect the RTX with Transmitter (TX) selected.

Under 2 - Broadcast name, type the name listeners will see when they look for the broadcast — up

to 32 characters (Japanese characters count as 3).

Click Save name. The RTX restarts for about 15 seconds and the tool confirms the new name.

Click Set up another RTX to continue with the next device, or Change this RTX again.

SETUP AS

THIS RTX
Transmitter (TX) Receiver (RX)

Ready to transmit

1- CONNECTED RTX
Mode Transmitter mode
RTX-048456

Ready
Transmitter mode - Version 1.6.0 - Licence Full

Licence Ful
Version 16.0
Use a different RTX

Broadcast name Reception desk, once saved
2 - BROADCAST NAME

] E he RTX fo nds. The page checks
it cot

[ Reception desk

Save name

Device log >

Naming the broadcast — the panel previews the name before it is saved
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Set up a receiver

Connect the RTX with Receiver (RX) selected. Under 2 - What this receiver can play, choose an
option, then click Apply.

OPTION WHAT THE LISTENER GETS

One broadcast Zero user actions — once in range, the RTX connects to this broadcast and plays it
Stream Lock automatically.

Allowed list Filters out unwelcome streams — the listener chooses only from the 2 to 10

List Lock broadcasts you add.

Any broadcast The RTX shows every Auracast™ broadcast nearby and the listener picks one.

default — no lock

Broadcast name and passkey: type both exactly as on the transmitter, including capitals and
spaces. Leave the passkey empty for an open broadcast; a passkey needs 4 to 16 characters.
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SETUP AS

Transmitter (TX) Receiver (RX)

1. CONNECTED RTX

RTX-048604

Receiver mode - Version 1.6.0 - Licence Full

Ready

Use a different RTX

2 - WHAT THIS RECEIVER CAN PLAY

The receiver connects to this broadcast only, automatically.

Hall1 guide2026
Apply

)

ettear

THIS RECEIVER WILL PLAY

Hall 1

Device log >

Locking a receiver to one broadcast

Apply a license

Transmitter mode needs a DUPLEX or DUPLEX+ license. When an RTX with an EXPERIENCE license is
connected with Transmitter (TX) selected, the tool shows 2 - Transmitter licence and the badge Needs

a licence.

° Click Load licence file and select the license file (lic) you received from Bettear or your Bettear

partner.

The tool checks the file and shows its license type and how many licenses are left on it. The After

applying panel shows the license change.

the Bettear license service — an internet connection is needed.

The RTX restarts with the new license and is ready to set up as a transmitter.

e Click Apply licence. One license from the file is used, and the tool issues it for this RTX through

www.bettear.com

support@bettearcom | +972-3-777-8630



RTX Quick Setup Guide - bettear.com/rtx-setup %

ettear

SETUP AS

AFTER APPLYIN

Transmitter mode

Transmitter (TX) Receiver (RX)

1- CONNECTED RTX
Mode
RTX-048330

Receiver mode - Version 1.6.0 - Licence Needs a licence Licence

Experionce

2 TRANSMITTER LICENCE

This RTX isn’t licensed for Transmitter mode

Its licence is Experience, which works as a receiver only. Load a licence
file to enable Transmitter mode.

[y Licencefile for this RTX
Duplex+ licence - 19 of 114 left

Apply licence Choose a different file

Setitup as a receiver instead

License file loaded, ready to apply

Prefer to keep it as a receiver? Click Set it up as a receiver instead.
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Troubleshooting

MESSAGE WHAT TO DO

Please open this page in Chrome or The browser can't reach the RTX over USB. Open the tool in Google
Edge Chrome or Microsoft Edge on a computer.

Couldn't connect Check the USB cable and try again.

This doesn't look like an RTX Try another USB cable or USB port.

The RTX was disconnected Plug the RTX back in and connect again.

The RTX restarted but didn't come back Unplug the RTX, plug it back in and try again.

Couldn't reach the Bettear licence Check the internet connection and try again.

service

There are no licences left on this file Contact Bettear or your Bettear partner for more licenses.
This licence file is for another RTX Use the license file issued for this RTX's serial number.

For anything else, click Device log in the This RTX panel, copy the log and send it to support@bettear.com. For full
details of the RTX itself, see the RTX User Manual.
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